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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1, 3, 5-9, 11-15, 18-22, 24-27, 29, 31-35 and 37 are rejected under 35 
U.S.C. 102(b) as being anticipated by Eggleston et al. (US 5,958,066 herein 
Eggleston). 

Claim 1, Eggleston discloses a communications system (Fig. 2, where 
Eggleston discloses a communication system), Eggleston discloses a mobile device 
having a mail user agent (Col 5: 16-20, 35-41, where Eggleston discloses a 
processor in a client (i.e. a mail user agent) for data exchange); Eggleston 
discloses a mobile office platform operative with the mail user agent for accessing one 
or more electronic mailboxes of the mail user agent using at least one protocol specific 
connector (Col 5: 42-55, where Eggleston discloses a controller having a Virtual 
Session Manager (VSM), protocol translators and a post office), Eggleston 
discloses wherein said mobile office platform is operative for providing only the n-most 
recent mail headers of electronic messages to the mail user agent in a default order of 
mail headers provided by an electronic mail protocol used for accessing an electronic 
mailbox (Fig. 6: 604, where Eggleston discloses filtering based on message size 
i.e. default order), Eggleston discloses if the default order of mail headers cannot be 
provided, then providing most recent mail headers in an order based on associative 
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information about an electronic mail provider and/or electronic mailbox to be accessed 
(Fig. 6: 608, where Eggleston discloses filtering based on text attachment), 
Eggleston discloses if associative information cannot be used, then downloading all 
message headers (Col 3: 29-34, where Eggleston discloses partial transfers of data 
that may not have qualified for transfer). 

Claim 3, Eggleston discloses wherein said message header comprises a unique 
identifier (UID) of an electronic mail message (Fig. 8: 801, 802, where Eggleston 
discloses serial numbers and header information). 

Claim 5, Eggleston discloses a database associated with said mobile office 
platform and containing records of associative information for [electronic mail providers 
and/or] electronic mailboxes to be accessed (Fig. 2: 228, 246, where Eggleston 
discloses a memory for Client mail and mailboxes at the post office). 

Claim 6, Eggleston discloses wherein said associative information comprises the 
name of the electronic mail protocol used for accessing an electronic mailbox (Col 5: 
59-66, where Eggleston discloses using a translator for data transfer). 

Claim 7, Eggleston discloses wherein said associative information comprises the 
version of the electronic mail protocol used for accessing an electronic mailbox (Col 4: 
29-35, where Eggleston discloses multiple versions of protocols). 
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Claim 8, Eggleston discloses a wherein said associative information comprises 
the name of the electronic mail server (Col 6: 35-42, where Eggleston discloses 
client and host identifiers). 

Claim 9, Eggleston discloses wherein the name of the electronic mail server is 
applicable to a specific electronic mail protocol used for accessing an electronic mailbox 
(Col 6: 35-42, where Eggleston discloses a type of communications involved). 

Claim 1 1 , Eggleston discloses wherein said mobile office platform is operative for 
downloading an entire message list for one or more electronic mailboxes (Col 3: 6-9, 
where Eggleston discloses a communication server downloading Email), 
Eggleston discloses sorting the message headers, and extracting only the n-most 
recent mail messages for delivery to a mail user agent that requested electronic mail 
(Col 3: 6-9, where Eggleston discloses applying filtering rules, Figs. 5 and 6, 
where Eggleston discloses rules to apply prior to sending the Email/header). 

Claim 12, Eggleston discloses wherein said mobile device comprises a wireless 
device (Fig. 2: 201, where Eggleston discloses a wireless device). 

Claim 13, Eggleston discloses wherein said mail user agent is operative for 
accessing the mobile office platform using a POP [IMAP or webmail] protocol (Col 4: 
58-66, where Eggleston discloses an electronic mail post office). 
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Claim 14, Eggleston discloses wherein said plurality of protocol specific 
connectors comprise [a POP connector for accessing POP mailboxes, an IMAP 
connector for accessing IMAP mailboxes, or] a connector for accessing mail from an 
Exchange server (Fig. 2: 220, where Eggleston discloses a communication server 
for transfer of messages from a host to a client). 

Claim 15, Eggleston discloses a communications system (Fig. 2, where 
Eggleston discloses a communication system), Eggleston discloses a server having 
a mail agent for accessing one or more electronic mailboxes (Fig. 2: , where 
Eggleston discloses a communication server) of a mail user agent using at least one 
protocol specific connector (Col 5: 16-20, 35-41, where Eggleston discloses a 
processor in a client (i.e. a mail user agent) for data exchange, Col 5: 42-55, where 
Eggleston discloses a controller having a Virtual Session Manager (VSM), 
protocol translators and a post office); Eggleston a database associated with the 
mail agent and containing associative information about an electronic mail provider 
and/or electronic mailbox relating to the order in which mail headers are stored and/or 
retrieved from the electronic mailbox (Fig. 2: , where Eggleston discloses a memory 
with Client Mail, Col 3: 6-9, where Eggleston discloses applying filtering rules, 
Figs. 5 and 6, where Eggleston discloses rules to apply prior to sending the 
Email/header), Eggleston discloses wherein said mail agent is operative for providing 
only the n-most recent mail headers of electronic messages to a mail user agent of a 
mobile device in a default order of mail headers provided by an electronic mail protocol 
used for accessing an electronic mailbox (Fig. 6: 604, where Eggleston discloses 
filtering based on message size i.e. default order) Eggleston discloses if the default 
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order of mail headers cannot be provided, then providing most recent mail headers in 
an order based on associative information about an electronic mail provider and/or 
electronic mailbox to be accessed (Fig. 6: 608, where Eggleston discloses filtering 
based on text attachment), Eggleston discloses if associative information cannot be 
used, then downloading all message headers (Col 3: 29-34, where Eggleston 
discloses partial transfers of data that may not have qualified for transfer). 



Claim 


18, 


as analyzed with respect to 


Claim 


19, 


as analyzed with respect to 


Claim 


20, 


as analyzed with respect to 


Claim 


21, 


as analyzed with respect to 


Claim 


22, 


as analyzed with respect to 


Claim 


24, 


as analyzed with respect to 


Claim 


25, 


as analyzed with respect to 


Claim 


26, 


as analyzed with respect to 



the limitations as discussed in claim 3. 
the limitations as discussed in claim 6. 
the limitations as discussed in claim 7. 
the limitations as discussed in claim 8. 
the limitations as discussed in claim 9. 
the limitations as discussed in claim 1 1 . 
the limitations as discussed in claim 13. 
the limitations as discussed in claim 14. 



Claim 27, Eggleston discloses a method of retrieving electronic mail (Abstract) 
comprising the steps of: Eggleston discloses accessing one or more electronic 
mailboxes of a mail user agent using at least one protocol specific connector (Fig. 2: 
240, where Eggleston discloses a Post Office server, Col 5: 16-20, 35-41, where 
Eggleston discloses a processor in a client (i.e. a mail user agent) for data 
exchange, Col 5: 42-55, where Eggleston discloses a controller having a Virtual 
Session Manager (VSM), protocol translators and a post office); Eggleston 
discloses providing to the mail user agent only the n-most recent mail headers of 
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electronic mail messages that had been accessed in a default order of mail headers 
provided by an electronic mail protocol used for accessing an electronic mailbox (Fig. 6: 
604, where Eggleston discloses filtering based on message size i.e. default 
order), Eggleston discloses if the default order of mail headers cannot be provided, 
then providing most recent mail headers in an order based on associative information 
about an electronic mail provider and/or electronic mailbox to be accessed (Fig. 6: 608, 
where Eggleston discloses filtering based on text attachment), Eggleston discloses 
if associative information cannot be used, then downloading all message headers (Col 
3: 29-34, where Eggleston discloses partial transfers of data that may not have 
qualified for transfer). 

Claim 29, as analyzed with respect to the limitations as discussed in claim 3. 

Claim 31 , as analyzed with respect to the limitations as discussed in claim 5. 

Claim 32, as analyzed with respect to the limitations as discussed in claim 6. 

Claim 33, as analyzed with respect to the limitations as discussed in claim 7. 

Claim 34, as analyzed with respect to the limitations as discussed in claim 8. 

Claim 35, as analyzed with respect to the limitations as discussed in claim 9. 

Claim 37, as analyzed with respect to the limitations as discussed in claim 1 1 . 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 10, 23 and 36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Eggleston in view of Lewis (US 7,240,095). 

Claim 10, Eggleston does not explicitly disclose wherein said associative 
information comprises the domain name of an internet service provider used for 
accessing electronic mailboxes. 

In an analogous art, Lewis discloses wherein said associative information 
comprises the domain name of an internet service provider used for accessing 
electronic mailboxes (Fig. 2: 66, where Lewis discloses a record indicating an ISP). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Eggleston to use records in user profiles as taught by 
Lewis so as to reduce the chances of multiple matching mail identification records (Col 
7: 18-21). 

Claim 23, as analyzed with respect to the limitations as discussed in claim 10. 
Claim 36, as analyzed with respect to the limitations as discussed in claim 10. 
Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MEHMOOD B. KHAN whose telephone number is 
(571)272-9277. The examiner can normally be reached on Monday - Friday 8:30 am - 
5:00 pm. If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Lester Kincaid can be reached on 571-272-7922. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
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273-8300. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Mehmood B. Khan/ Examiner, Art 
Unit 2617 



/Lester Kincaid/ 

Supervisory Patent Examiner, Art Unit 2617 



